
Form to lodge a complaint
  

If you want to return the goods bought at the SNEAKERGALLERY, please fill in this form and 
send it printed together with the goods complained of. The form enclosing will remarkably 
accelerate the entire process. 
Please enclose to the complaint the receipt to prove the goods purchase; without the receipt 
we cannot accept the goods for the complaint proceedings.  

When packing up, please proceed as per the Dispatch instructions, which are to be found at 
this form end. The right packing helps avoiding the goods damage at transport. 

Send the item(s) back to us, using the shipping agency of your choice indicating the order 
number on the outside of the package. The shipping costs are the responsibility of the 
customer. All return shipments have to be send in carton box to prevent any damages to 
original shoe box during transport. Of course you may use the same carton box in which your 
order arrived. Send your return shipment to the address: 
 
SNEAKERGALLERY 
Tyrsova 1182 - Box 9 
664 42 Modrice 
Czech Republic 
 
E-mail: info@sneakergallery.cz 

I hereby inform you that I withdraw from the contract of purchase of the goods. 

Customer´s name and surname: 

Customer´s address: 

Order number: 

E-mail: 

Telephone: 

Order date: 

Delivery date: 

Payment method: 

Return payment account number: 
In……………………., on the day…………………………… 

Customer´s signature  



Dispatch instructions 
It is possible to return the unworn goods, which was tried on only, and which is without 
the merest signs of having been used, including all parts of the original packaging.   

Stickers and cards that have come together with the goods may be of course kept by 
you. Send the item(s) back to us, using the shipping agency of your choice indicating the order 
number on the outside of the package. The shipping costs are the responsibility of the customer. 
All return shipments have to be send in carton box to prevent any damages to original shoe box 
during transport. Of course you may use the same carton box in which your order arrived. Send 
your return shipment to the address: 
 
SNEAKERGALLERY 
Tyrsova 1182 - Box 9 
664 42 Modrice 
Czech Republic 

Please pack the sneakers double-boxed, i. e. put the box with the sneakers into a carton 
box to avoid damage at transport of the original sneakers box.  Optimally, return the 
sneakers in the same box, in which they were delivered, and fill up the possible free 
space so that the box inside the double box does not move.  

Please pack up the clothing into a carton box to avoid damage at 
transport.  

After having received the goods we will check the same and then we will 
return the money to the account. 

 

 

 

 



Information on the right to withdraw from the contract 

Right to withdraw from the contract 
You have the right to withdraw from the contract within 14 without giving reason.  

You have the right to withdraw from the contract without giving reason within the term of  
14 days from the date following the date of the contract conclusion, and in case that the 
contract was concluded, when you or a third person designated by you (other than the 
carrier) takes over the goods.  

For the purposes of application of the right to withdraw from the contract you have to 
inform the company SNEAKERGALLERY s.r.o., with registered office at Náměstí 
Svobody 92/21, Brno-město, 602 00 Brno, ID No.: 08326011, VAT No.: CZ08326011, of 
your withdrawal from this contract by a unilateral legal action. You can use the enclosed 
sample form for withdrawal from the contract; however, you are not obliged to do so.   

To observe the term of withdrawal from this contract it is sufficient to send the withdrawal 
from this contract before the relevant term elapses.  

Consequences of the withdrawal from the contract  
If you withdraw from this contract, we shall return to you, without any unnecessary delay, 
within 14 days at the latest from the date when your notice of withdrawal from the 
contract was delivered to us, all payments, which we have received from you including 
the costs of delivery (except additional costs arisen as a result of the way of delivery 
chosen by you, which is different from the cheapest way of the standard delivery offered 
by us). To return the payments we will use the same payment instrument, which was 
used by you to effect the initial transaction, unless you have expressly stated otherwise. 
There will be no further costs to arise to you, anyway. We shall return the payment only 
after we have received the returned goods, or if you prove that you have sent the goods 
back, whichever may happen earlier.  

You will bear the direct costs related to the goods return. You are only liable for the 
goods value decrease resulting from handling the goods in the way other than necessary 
for familiarization with the nature and properties of the goods including the functionality.  

If you required the services provision to commence during the term for the withdrawal 
from the contract, you will pay to us an amount proportional to the extent of the services 
provided before the time when you informed us of your withdrawal from the contract in 
comparison to the total scope of the services as stipulated in the contract.  


