
Form to lodge a complaint
  

If you want to lodge within the legal term a complaint of the goods bought at the 
SNEAKERGALLERY, please fill in this form and send it printed together with the goods 
complained of. The form enclosing will remarkably accelerate the entire complaint procedure. 
Please enclose to the complaint the receipt to prove the goods purchase; without the receipt we 
cannot accept the goods for the complaint proceedings.  

When packing up, please proceed as per the Dispatch instructions, which are to be found at 
this form end. The right packing helps avoiding the goods damage at transport. 

Send the item(s) back to us, using the shipping agency of your choice indicating the order 
number on the outside of the package. The shipping costs are the responsibility of the 
customer. All return shipments have to be send in carton box to prevent any damages to 
original shoe box during transport. Of course you may use the same carton box in which your 
order arrived. Send your return shipment to the address: 
 
SNEAKERGALLERY 
Tyrsova 1182 - Box 9 
664 42 Modrice 
Czech Republic 
 
E-mail: info@sneakergallery.cz 

Customer´s name and surname: 

Customer´s address: 

Order number: 

E-mail: 

Telephone: 

Order date: 

Delivery date: 

Payment return account number: 

Purchased goods defect description: 

In……………………., on the day…………………………… 

Customer´s signature  



Dispatch instructions 
It is possible to return the unworn goods, which was tried on only, and which is without the 
merest signs of having been used, including all parts of the original packaging.   

Stickers and cards that have come together with the goods may be of course kept by you. 
Send the item(s) back to us, using the shipping agency of your choice indicating the order 
number on the outside of the package. The shipping costs are the responsibility of the customer. 
All return shipments have to be send in carton box to prevent any damages to original shoe box 
during transport. Of course you may use the same carton box in which your order arrived. Send 
your return shipment to the address: 
 
SNEAKERGALLERY 
Tyrsova 1182 - Box 9 
664 42 Modrice 
Czech Republic 

Please pack the sneakers double-boxed, i. e. put the box with the sneakers into a carton 
box to avoid damage at transport of the original sneakers box.  Optimally, return the 
sneakers in the same box, in which they were delivered, and fill up the possible free space 
so that the box inside the double box does not move.  

Please pack up the clothing into a carton box to avoid damage at transport.  

After having received the goods we will check the same and then we will 
return the money to the account. 

General instruction to lodge a complaint 
As the Customer, you are obliged to prove the purchase of a thing by submitting a purchase 
receipt, or in other sufficiently credible way.  

As the Customer, you cannot apply the rights of defects, which you have caused yourself 
or which you have known about at the purchase. The same applies for the defects, due to 
which we, as the Seller and the Customer, have agreed on the price reduction. We are not 
liable for a standard wear and tear of the thing, either. 

The complaint must be lodged within the term of 12 months at the latest. The complaint 
must be lodged without any delay to avoid the defect extension and the resulting complaint 
rejection. A timely announcement of the defect just after this appears can ensure a smooth 
process of the complaint settlement.  

The complaint is settled only after we inform you of the same. If the legal term expires, you 
should consider it a substantial breach of the contract, and you are entitled to withdraw 
from the contract of purchase.  

After we receive the goods, we will inform you of the complaint proceedings 
commencement.  


